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1. Executive Summary 

1.1  In response to the request as part of the Committee Work Programme, the 
London Ambulance Service have provided an overview of the ongoing 
increase in demand for ambulance services, together with current key issues 
and levels of performance.   

 

2. Key Matters for the Committee’s Consideration 

2.1 The Committee is asked to: 
 

 Consider how (increased)demand is being managed 

 Consider the action being taken in response to the findings of the CQC 
inspection 

 Note how the Ambulance Service has improved 

 Note the impact of the St Mary’s redevelopment and the Cycle 
SuperHighway on response times 

 Consider the future performance of the Ambulance Service 
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3. Background 
 
3.1 This was raised during the meeting on 9 June 2017 as part of the discussions 

concerning the Committee’s Work Programme. At that meeting, the 
Committee had agreed to invite the London Ambulance Service to present its 
vision of the future of the service to the Committee.  

 
 

If you have any queries about this Report or wish to inspect any of the 
Background Papers  please contact Artemis Kassi x3451  

akassi@westminster.gov.uk 
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